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Hospitals: Beyond the Patient

FEEDING THE PUBLIC AVERAGE CHECKS CASH ONLY, PLEASE

Non-patient meals now account for a larger por- The average check for cash operations was Percentage of hospitals offering some type of
tion of hospitals’ foodservice programs than $3.61. A breakdown: cashless payment, such as payroll deduction,
patient feeding. How meal service breaks down: for employee meals:

"
$3-$3.49: 17%

Yes 16%
Cafeteri meals - Response 0
mZaeI;Ia 46% $4-$4.50: 17%

44% $4.51-$4.99: 6%
$5-$5.50:
No response:

FSD’s annual census of foodservice at 100 top hospitals (50
self-ops, 50 contract) in the U.S. shows that non-patient food-
service eclipses patient feeding in terms of share of the budg-
et. Now, hospital foodservice directors will be looking at ways

Off-premise to enhance their cash operations.
meals 2%

Catering 8% - -

HOSPITAL CENSUS HIGHLIGHTS PERFORMANCE REPORT FOR TOP SELF-OP HOSPITALS

PER PATIENT, 2 £
2006 AVG. PER DAY  AVG. MEAL 2 E -
HOSPITAL (location) PURCHASES  CENSUS - COST . CASH OPS EE -
Continuum Health Partners (New York, NY) $7,500,000 1175 $8.25 $2.46 6/ 28 3 2 4100000
Alta Bates Summit Medical Center (Berkeley, CA) $5,700,175 700 $5.91 NA 73 14 3 0 2981716
Mount Sinai Hospital (New York, NY) $4,500,000 880 $6.50 $5.20 70 3 0 0 1750000
UCLA Medical Center (Los Angeles, CA) $4,300,000 497 $10.00 $450 5 69 14 2 4000000
NYU Health Network (New York, NY) $4,2300,000 850 $4.45 $4.00 34 5 10 2500000
Via Christi Regional Medical Center (Wichita, KS)  $4,000,000 600 $4.85 $457 33 5 5 12 2650000
Ohio State Univ. Medical Center (Columbus, OH) $3,834,594 655 NA $2.94 49 50 1 0 1730,831
BryanLGH Medical Center (Lincoln, NE) $3,375,000 350 $5.40 $3.45 6 8 5 1 123710
] Dain census at the tOp 100 hospitals averaged 386 patients. University of Washington Med. Ctr. (Seattle, WA) $3,100,000 326 $3.64 §3.17 2 66 12 0 1,700,000
B A higher percentage of the average hospital's foodservice budget comes Jewish Home & Hospital (Bronx, NY) $300,000 800 $5.86 $2.65 70 20 10 0 1500000
from non-patient meals, with retail sales averaging $1.89 million. TOTALS/AVERAGES [all 50 self-ops] $101,076,817 404 $5.86 $359 49 41 8 2 1,158,509
B Raw food costs dropped 4.6% in 2006, to $5.47, versus $5.72.
W 91% of operators have removed trans fat from at least some of their menu PERFORMANCE REPORT FOR TOE:RS\SZETRACT FO§PIIALS
items, mostly from frying oils and salad dressings. . Fo .{‘A’.fy nﬁ'mn ‘2’.&&‘.‘:} % % —E ﬁ%ﬂf
B 85% of hospitals offer vending, vending sales averaged $179,345. SOSHIER Seeen o S N e I ks
B Although local sourcing of products is becoming more prevalent, buying or- Univ. of TX/MD Anderson Cancer Ctr. (Houston, TX)3 ARA $5,100,000 480 $6.50 $475 2 78 10 0 2850000
ganic is not; only 25% of the hospitals says they are buying organic. Yale New Haven Hospital (New Haven, CT) SOD $4989,797 613 NA $375 450 9 0 2954078
Carolinas Medical Center (Charlotte, NC) MOR $4,500,000 710 $4.00 $350 25 70 5 0 3675000
B UYI N G I.o CA I. Pinnacle Health Care System (Harrisburg, PA) SOD  $4,100,000 625 $4.90 $4.35 42 57 1 0 1400000
Sixty-seven percent of hospitals source at least some of their food Tampa General Hospital (Tampa, FL) MOR $4,000,000 785 $1.50 $375 5 20 30 0 2571500
products locally. Types of locally purchased products: Huntsville Hospital (Huntsville, AL) MOR $4,000,000 510 $3.85 NA #4617 2 1999000
Henry Ford Hospital (Detroit, MI) ARA $4,000,000 550 $6.00 $400 52 48 0 0 1250000
Stanford University Hospital (Stanford, CA) SOD  $3,800,000 540 $5.80 $4.20 8 6 10 0 538200
Wake Forest Univ. Med. Ctr. (Winston-Salem, NC) SOD  $3,600,000 620 $8.00 $425 38 32 9 21 2000000
Medical Univ. of South Carolina (Charleston, SC) SOD  $3,500,000 480 $6.10 $350 30 70 0 0 2000000
TOTALS/AVERAGES [all 50 contract operations] ~ $101,184,860 368 $5.08  $362 44 41 T 2 11213718
°\° °\e LEGEND: NC = no change; ARA = ARAMARK; MOR = Morrison Mgmt. Specialists; SOD = Sodexho Marriott Svcs;
a "! a = 2005 data
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PERFORMANCE REPORT FOR TOP SELF-OP HOSPITALS

PER PATIENT, g € g £
AVG. PERDAY ~ AVG.MEAL S £ 5 %
HOSPITAL (location) PURCHASES cgalsll‘:s leo?}on g:sEﬂ:'"s ;iE ,E ;‘E ;\f COUNTS
Continuum Health Partners (New York, NY) $7,500,000 1175 $8.25 $2.46 67 28 3 2 4100000
Alta Bates Summit Medical Center (Berkley, CA) $5,700,175 700 $591 NA 73 14 B 0 2,981,716
Mount Sinai Hospital (New York, NY) $4,500,000 880 $6.50 $5.20 7 3 0 0 1750000
UCLA Medical Center (Los Angeles, CA) $4,300,000 497 $10.00 $4.50 15 69 14 2 4,000,000
NYU Health Network (New York, NY) $4,300,000 850 $4.45 $4.00 34 5 11 0 2500000
Via Christi Regional Medical Center (Wichita, KS) $4,000,000 600 $4.85 $4.57 33 50 5 12 2650000
Ohio State Univ. Medical Center (Columbus, OH) $3,834,5%4 655 NA $2.94 49 5 1 0 1730,831
BryanLGH Medical Center (Lincoln, NE) 3,375,000 350 $5.40 $3.45 26 8 5 1 1,237,120
University of Washington Medical Center (Seattle, WA) $3,100,000 326 $3.64 §3.77 2 66 12 0 1700000
Jewish Home & Hospital (Bronx, NY) $3100,000 800 $5.86 $2.65 70 20 10 0 1,500,000
DCH Regional Medical Center (Tuscaloosa, AL) $3,000,000 400 $5.83 $2.85 21 63 10 0 1600000
Herman Memorial Hospital (Houston, TX) $3,000,000 600 $4.00 $375 50 50 0 0 1,000,000
Laguna Honda Hospital (San Francisco, CA) $3,000,000 1060 $2.00 $4.00 90 8 2 0 1300000
Sparrow Health Systems (Lansing, MI) $2,950,000 50 $5.00 $3.95 30 65 2 3 2,225,000
Tinley Park Med. Health (Tinley Park, IL) $2,200,000 1000 $4.83 NA 00 0 0 0 1500000
University of North Carolina Hospital (Chapel Hill, NC)  $2,168,000 677 $6.12 $375 75 B 10 0 1,250,000
North Mississippi Medical Center (Tupelo, MS) $2,100,000 375 $4.56 $3.25 47 43 10 0 1,500,000
Christ Hospital (Cincinnati, OH) $1,900,000 325 $16.75 $2.90 50 45 5 0 550,000
Connecticut Valley Hospital (Middletown, CT) $1,800,000 580 $6.84 NA 70 10 2 0 900,000
MeritCare Hospital (Fargo, ND) $1,750,000 325 $4.80 $4.60 20 65 10 5 1100,000
Bethesda Memorial Hospital (Boynton Beach, FL) $1,639,000 255 $12.15 $3.50 4 45 5 5 920,047
Southwest General Health Center (Middleburg, OH) 1,524,542 260 $5.37 $2.45 3 24 39 0 872,402
Holy Cross Hospital (Ft. Lauderdale, FL) $1,500,000 350 NA $370 30 60 10 0 900,000
Bloomington Hospital (Bloomington, IN) $1,500,000 200 §1.25 $4.00 30 5 10 5 810,000
St. Mary's Hospital (Salt Lake City, UT) $1,500,000 150 $9.00 $4.25 60 30 10 0 216,000
Fairview Development Center (Costa Mesa, CA) $1,500,000 580 $7.00 NA 100 0 0 0 635,100
Providence Alaska Medical Center (Anchorage, AK)  $1,400,000 260 $6.38 $455 50 40 10 0 650,000
Rapid City Regional Hospital (Rapid City, SD) $1,350,000 280 $411 $4.25 33 5% 122 0 2,000,000
Waukesha Memorial Hospital (Waukesha, W) $1,300,000 210 $5.55 $3.75 28 6 5 0 900,000
Rochester General Hospital (Rochester, NY) $1,300,000 501 $1.85 $3.20 40 50 5 5 1,800,000
Altru Health Systems (Grand Forks, ND) $1,300,000 226 $5.21 $3.00 50 40 10 0 590,000
Cabrini Medical Center (New York, NY) $1,300,000 245 $5.00 $475 65 25 10 0 500,000
Overlake Hospital Medical Center (Bellevue, WA) $1,200,000 180 $6.60 $3.20 25 70 5 0 930,000
Resurrection Medical Center (Chicago, IL) $1,200,000 340 $6.90 $3.55 2 63 15 0 1,040,000
Greenwich Hospital (Greenwich, CT) $1,200,000 130 $9.66 $410 30 5 15 0 519,674
Grand Strand Regional Medical Ctr. (Myrtle Beach, SC)  $1,200,000 219 $4.70 S2.74 45 3% 2 0 650,000
Preshyterian North Village (Dallas, TX) $1,200,000 632 $2.85 NA 100 0 0 0 500,000
John Mather Memorial Hospital (Port Jefferson, NY)  $1173,900 221 $5.67 $2.50 50 42 0 8 611,500
Baptist Medical Center (San Antonio, TX) $1100,000 380 $5.00 $§3.25 5% 40 2 2 850,000
Central Mississippi Medical Center (Jackson, MS) $1,000,000 190 §374 $3.70 40 45 15 0 620,000
Iredell Memorial Hospital (Statesville, NC) $1,000,000 159 NA $2.00 48 42 10 0 425,000
Audie L. Murphy Memorial Hospital (San Antonio, TX)  $1,000,000 330 $6.00 NA 95 0 0 5 500,000
Florida Hospital (Zephyr Hills, FL) $892,606 101 $2.65 $2.50 27 66 T 0 526,084
Medical College of Ohio Hospital (Toledo, OH) $850,000 180 $450 §3.25 25 67 5 3 585,000
Central Alabama Veterans Center (Montgomery, AL)  $650,000 360 $5.20 NA 95 0 0 5 420,000
Shands at Alachua General Hospital (Gainesville, FL) ~ $600,000 230 $3.65 §3.25 40 60 0 0 700,000
Nanticoke Memorial Hospital (Seaford, DE) $§575,000 100 $5.50 $3.20 25 40 5 30 400000
Beloit Memorial Hospital (Beloit, WI) $544,000 64 ST.66 $3.60 30 60 10 0 235,000
Newport Hospital (Newport, RI) $500,000 95 $5.35 $4.75 3% 60 5 0 325,000
Clay County Medical Center (West Point, MS) $500,000 45 $4715 $5.00 5 3% 10 0 220,000

TOTALS/AVGS. $101,076,817 404 $5.86 $3.59 49 41 8 2 1,158,509
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2006 AVG. PERDAY AVG.MEAL S £ § 2006
HOSPITAL (location) PURCHASES  CENSUS  COST . CASHOPS = S S COUNTS
Univ. of TX/MD Anderson Cancer Ctr. (Houston, TX)3 ARA $5,100,000 480 $6.50 $475 2 78 10 0 2850000
Yale New Haven Hospital (New Haven, CT) SOD $4,989,197 613 NA §3.75 4 50 9 0 2,954,078
Carolinas Medical Center (Charlotte, NC) MOR $4,500,000 70 $4.00 $3.50 25 70 5 0 3675000
Pinnacle Health Care System (Harrisburg, PA) SOD  $4,100,000 625 $4.90 $4.35 42 57 1 0 1,400,000
Tampa General Hospital (Tampa, FL) MOR $4,000,000 785 $1.50 $3.75 50 20 30 0 2571500
Huntsville Hospital (Huntsville, AL) MOR $4,000,000 510 $3.85 NA 24 67 7T 2 1999000
Henry Ford Hospital (Detroit, MI) ARA $4,000,000 550 $6.00 $4.00 52 48 0 0 1250000
Stanford University Hospital (Stanford, CA) SOD  $3,800,000 540 $5.80 $4.20 28 62 10 0 538,200
Wake Forest Univ. Med. Ctr. (Winston-Salem, NC) SOD  $3,600,000 620 $8.00 $4.25 38 32 9 21 2000000
Medical Univ. of South Carolina (Charleston, SC) SOD  $3,500,000 480 $6.10 $3.50 30 70 0 0 2000000
South Miami Hospital (Miami, FL) SOD $3,000,000 340 $490 $3.00 2 13 5 0 2200000
Mobil Infirmary Medical Center (Mobile, AL) MOR  $2,900,000 407 $6.90 $3.90 30 60 10 0 1595000
Inova Fairfax Hospital (Falls Church, VA) SOD $2,800,000 725 $5.80 $3.85 50 40 8 2 3900000
St. Thomas Hospital (Nashville, TN) SOD $2,650,000 343 $4.20 $410 40 58 2 0 1275000
Grady Hospital (Atlanta, GA) MOR $2,640,000 461 $4.02 $3.25 40 50 10 0 1450000
Cedars-Sinai Medical Center (Los Angeles, CA) SOD  $2,626,385 72 $9.32 NA 98 0 0 2 903,840
West Virginia Univ. Hosp. (Morgantown, WV) SOD  $2,500,000 385 $5.50 $3.85 20 78 2 0 1850000
Univ. of Tennessee Med. Ctr. (Knoxville, TN) MOR  $2,300,000 350 $5.60 $390 28 64 8 0 1300000
San Joaquin General Hosp. (French Camp, CA) ARA  $2,100,000 126 $5.10 $3.75 13 24 10 53 144,000
St. Vincent's Hospital (Birmingham, AL) ARA $2,080,000 NA $2.40 NA 100 0 0 0 360,000
Univ. of California Irvine Med. Ctr. (Orange, CA) SOD  $2,000,000 286 $2.30 $3.60 12 38 50 0 1,010,000
Baptist St. Vincent Health Syst. (Jacksonville, FL) SOD  $1,845,000 355 $4.35 $3.50 50 45 5 0 600,000
Essex County Hospital (Cedar Grove, NJ) GDS $1,800,000 200 $3.50 NA 100 O 0 0 400,000
Richland Memorial Hospital (Columbia, SC) SOD $1,750,000 460 $410 $3.05 46 38 16 0 1100000
Florida State Hospital (Chattahoochee, FL) MOR $1,700,000 1130 $4.00 S1.75 93 6 10 1300000
Presbyterian Hospital (Charlotte, NC) MOR $1,700,000 410 $5.25 $4.25 60 3 5 0 650,000
Jackson Memorial Hospital (Miami, FL) MOR $1,500,000 890 $3.90 $4.25 2 0 0 2000000
St. Vincent's Health Care (Billings, MT) ARA $1,500,000 191 S1.74 $3.83 4 50 6 0 850,000
Memorial Medical Center (Savannah, GA) SOD $1,400,000 482 $4.75 $3.50 42 5 2 0 1300000
Champlain Valley Physicians Hosp. (Plattsburgh, NY) ARA $1,400,000 273 $8.85 $2.95 50 43 7 0 550,000
Alegent Bergen Mercy Med. Ctr. (Omaha, NE) MOR  $1,382,000 240 $6.22 $5.00 65 30 5 0 1096000
Western Baptist (Paducah, KY) MOR $1,300,000 300 $2.50 $4.50 30 65 5 0 990,000
Aventura Hospital (Aventura, FL) SOD $1,300,000 320 $5.25 $3.50 45 5 0 0 850,000
Centinela Hosp. Med. Ctr. (Englewood, CA) SOD $1,280,000 245 NA $410 65 30 5 0 66,000
CMC - Mercy Hospital (Charlotte, NC) MOR $1,250,000 167 $11.90 $3.20 40 40 20 0 390,000
Wayne Memorial Hospital (Goldsboro, NC) SOD $1,200,000 210 $5.90 $2.45 30 5 15 0 672,000
St. Francis Hospital (Indianapolis, IL) SOD $1,030,000 125 $4.95 $3.40 39 55 6 0 307,000
Baylor Medical Center (Irving, TX) ARA $950,000 205 $3.00 $2.50 84 16 0 0 210,000
Cullman Regional Medical Ctr. (Cullman, AL) MOR  $842,678 81 $2.23 $398 2159 20 0 550,000
Sacred Heart Hospital (Allentown, PA) SOD $825,000 145 $5.45 $3.50 40 60 0 0 210,000
Northern lilinois Medical Center (McHenry, IL) SOD  $800,000 NA NA $2.50 40 49 10 1 407,000
Lawrence General Hospital (Lawrence, MA) ARA $750,000 135 $8.50 $3.20 30 60 10 O 250,000
St. Mary's Health Center (Jefferson City, MO) MOR  $724,000 n $5.48 $3.00 2 18 0 0 763,292
Provena Covenant Medical Ctr. (Champion, IL) SOD  $655,000 175 $3.85 $3.10 5 30 15 5 550,000
Skyline Medical Center (Nashville, TN) SOD $640,000 130 $2.45 $3.50 20 75 5 0 610,000
McLean Psychiatric Hospital (Belmont, MA) MOR $640,000 160 $5.25 $3.50 58 21 15 0 410,000
Desert Springs Hospital (Las Vegas, NV) SOD $610,000 160 $4.60 $4.25 38 58 4 0 381,000
Falmouth Hospital (Falmouth, MA) SOD $485,000 70 $5.25 $2.85 30 65 5 0 211,000
Sharon Hospital (Sharon, CT) ARA $410,000 38 $7.60 $5.35 30 69 1 0 130,000
University Specialty Hospital (Baltimore, MD) ARA  $330,000 150 $5.42 $2.70 80 15 5 0 340,000
TOTALS/AVGS. $101,184,860 368 $5.08 $3.62 4 41 T 2 1,127,378

LEGEND: NC = no change; ARA = ARAMARK; GDS = Gourmet Dining Svcs.; MOR = Morrison Mgmt. Specialists; SOD = Sodexho Marriott Svcs

a =2005 data
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